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Coordinated Care Services, Inc. and 
The New York State Office of Mental Health 
are pleased to announce the launch of the  

NYS Trauma-Informed Network 

The New York State Trauma-Informed Network supports advocates of trauma-
responsive practices and systems with improved connection and access to 
quality resources.    

Connect and contribute to this growing network of champions driving action 
and system change throughout New York State! 

    Collaborate: 
• Organizational Directory

    Communicate: 
• Newsletter
• Blog
• Discussion Forums

    Assess: 
• TRUST*

    Find & Promote: 
• Resources
• Events
• Training

Join Today - Registration is Free 



About the NYS Trauma-Informed Network 
 
In 2016, the New York State Office of Mental Health and Coordinated Care Services, Inc. 
(CCSI) convened trauma-informed care champions from around the state to connect and col-
laborate with one another.  At the conclusion of that extraordinary day, the message was 
clear: we can accelerate trauma-responsive practice change efforts by being better connect-
ed to one another.   
 
Made possible with funding from NYS Office of Mental Health and informed by a multi-
stakeholder Advisory Council, CCSI, Inc. is pleased to launch this virtual network to enhance 
resources, collaboration and communication among individuals and agencies implementing 
trauma-responsive practices.   
 
This website offers users a centralized location to find and promote resources, events, train-
ing, and pathways to communicate to enhance their work in becoming more trauma-
responsive and to the contribute to our transformation statewide.  Site content is reflective 
of all age populations and with a cross-sector focus assuring that the NYS Trauma-Informed 
Network website will support true integrated care, education and human service delivery 
from a trauma-informed, trauma-sensitive lens.   
 
Together we will shape and accelerate trauma-responsive activity across New York State, 
supporting a true statewide System of Care. 
 
TRUST/TRUST-S* 

Formerly the TIC-OSAT, the Trauma Responsive Understanding Self-Assessment Tool (TRUST) 

is a free online self-assessment tool that allows organizations to assess their progress in im-

plementing practice change initiatives.  A version specific for schools and educational 

settings, the Trauma Responsive Understanding Self-assessment Tool for Schools (TRUST-S) 

was developed and launched in 2019.  These assessments are aligned with SAMHSA’s princi-

ples of trauma-informed care and allow users to review individualized reports and recom-

mendations. 

About CCSI 

For more than 25 years, Coordinated Care Services, Inc. has partnered with organizations 

across New York State to provide the specialized management services, technical assistance, 

and implementation support needed to deliver innovative, high quality services across the 

behavioral health and human service delivery systems. 




